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Date: 27th May, 2024 

Tender No: NRW/04/2023-2024 

Project: SUPPLY, DELIVERY AND INSTALLATION OF SMART METERS AND FITTINGS 

To: All Bidders 

CLARIFICATION/ADDENDUM NO. 1 

Pursuant to tender document dated 21st May 2024, all bidders are advised of the clarifications and 

revisions to the tender as indicated below. 

All other terms and conditions of the tender shall remain unchanged. 

 
 

 

 

 

Managing Director 

NAKURU RURAL WATER AND SANITATION COMPANY LIMITED 
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Question no. 1  You are looking for ultrasonic flow meters - we note a discrepancy between the R 

ratings for DN15 you have noted in the document and the metrological requirements.  Can you please 

clarify the R ratings you require? 

Answer no. 1 The rating for the above meter is R ≥200.  

 Question no. 1 (a) for ultrasonic meters, we usually note a digital meter reading system - the dial type 
specified is not in line with this 

Answer no. 1 (a) the dial type is digital dry dial. 

Question no. 1 (b) can you clarify the metrological values for the other meter sizes between 40 mm 

and 400 mm? 

Answer no. 1 (b) the table below demonstrates the metrological for other meter sizes. 

Metrological 

requirements 
DN Mm 40 50 80 100 150 200 250 300 

Q3 m³/h 16 40 63 100 160 400 630 1000 

Q3/Q1 R >200 >200 >200 >200 >200 >200 >200 >200 

Q1 m³/h 0.08 0.1 0.158 0.25 0.625 1 1.575 2.5 

Q2 m³/h 0.128 0.16 0.252 0.4 1 1.6 2.52 4 

 

 

Question no. 1 (c) are Electromagnetic or mechanical meters with a digital output acceptable for 

DN250, DN300 and DN 400. 

Answer no. 1 (c) Yes, they are acceptable, though we specified ultrasonic smart meters. 

 

Question no. 2: We also not that either you are looking for a prepaid or non-pre pay solution – do you 
have a preference? 

Answer no. 2  The technical proposal form of the tender document, the minimum specifications 

requirements for smart cold-water meters at the features and requirement specifies as follows: 

Customizable to pre-pay and non- pre-pay mode: Ability to customize locally by utility administrator 

to prepaid and non-prepaid Mode. 

The specific smart meter envisaged here is a meter with ability of both features. A meter that is both pre-
paid and can also be used as non-prepaid; customizable from within the water utility. 

This is to address a requirement of consumers like institutions who require an invoice at the end of a 

billing period and normal customers who buy credits for their daily consumption.  

On preference, we don’t have a preference but a smart water meter with both features. 

 

Question no 3: We also note that you would like the system to be able to communicate with your 

servers/ ERP software but do not see a provision for a system to integrate the meters to the servers. 

(a) In this respect we would like to clarify if Radio frequency communication is possible 

a. Answer no. 3 (a) (i) The technical proposal form of the tender document, the minimum 

specifications requirements for smart cold-water meters at the features and requirement 

specifies as follows: Communication: Long Range communication via IoT (LoraWAN, 

NB-IOT, Sigfox) – specify communication method. - The communications methods 

mentioned are just but a few. Any other communication method is still acceptable for as long 
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as it will allow a seamlessly communication between the meter and the billing system (ERP), 

and  

Answer no. 3 (a) (ii) Software and Integration: The meter must seamlessly integrate with 

Naruwasco ERP. 

 

(b) Is a payment platform necessary if using a non-prepay option. 

Answer no. 3 (b) The payment platform is necessary for the prepaid meters. The platform will 

receive and credit the customer account to enable them draw water. 
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